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If you have a recent Dell laptop, the only cure is to find someone to install a new BIOS chip, or have Dell replace the motherboard if it is under warranty. Just went through this with a client who has a 2 year old +-
Dell Inspiron 3542, and that is the Gospel from Dell Tech support. No jumpers on the mobo, no magical master password from Dell. Dell removed the jumper from their laptops in 2004, but the encryption has gotten
stronger and stronger to the point where it would take the NSA to crack it, because even Dell has a very low success rate. We never got to the point of discussing if those fixes would help if the PW was also set on
the hard drive, but I suspect that in that case, you are totally SOL. If you do set either of those passwords, for your own sake do regular backups of your important files to an external drive. I dont know how old this
site is but maybe older responses can help someone else. I own a dell D620, bought it from a company who changed the bios password on accident. They were able to get the password removed from the bios but
they have no idea how to get the computer back to boot from cd with the bios password in tact. I made one attempt but I can no longer get into the bios because the password changed. I looked up the password
online and it matches perfectly as my bios password on my friends laptop. I have tried some services for $60 and they have all been a bunch of BS. If someone can tell me how to get the bios back to factory default I
could do it myself. I am only a high school student looking for a part time job right now. I have been trying to figure it out for over 3 months now with no luck. If anyone can help please email me and I can tell you
what info I have and what I need.
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I recently installed a new hard drive into my Dell Inspiron 6000 and reinstalled windows xp, when i was doing so i didnt really care about a password so i didnt change the password to one. Then when i went to turn
my computer on i wasnt prompted for a password and when i looked at the bios under settings i noticed there was a password there, now i cant get the screen to go blank on startup and it wont boot up in to

windows XP for some reason either. It reads the hard drive as part of the startup sequence before it can do anything but when it attempts to read the hard drive it gives the following error: Some people on the
internet tell me this is a simple fix by simply changing the master bios password to blank and then it will fix it, and for me it works but my password is not blank, and i have no idea where to find the password for it
so if anyone knows how to get it thats what im lookin for, i would go ahead and do that regardless but im really lookin for the password to it not a place to get it. This is my desktop. Everything is working fine but I
forgot my Dell CMOS Password. I have attached a photo of the front of my laptop but I do not know where to find the CMOS password. It is not mentioned anywhere on the laptop. I would very much appreciate the

help. I took the advice of Kyle below and sent the laptop in. The first thing I did was check out the Laptop. The CMOS was removed. I reset the jumper. I then pressed the power button for 5sec. After waiting 30mins, I
turned the power back on. T he BIOS reset, the Dell Logo showed up. The only problem I had was this - I could not see the BIOS screen. It was set to cover. I could not see it. I had to turn the laptop all the way to see

the bottom. I then went to customer service. I was told that it wasn't my fault. I had all the info they needed. They were not sure why it wouldn't work. But I did get the laptop back with all the info they needed.
Thank you!! 5ec8ef588b
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